OMCKHWII MYHHUIIUIIAJIBHBIA PAMMOH OMCKOM OBJIACTH

A)IMHHHCTEEIHHH g!EXHmHCKoro CeJIHCKOI'0 MOCeJeHUA

INOCTAHOBJIEHUE

ot « Ay 77 2017 Ne . 3 39

O6 ycTaHOBIEHHH OCOOEHHOCTE! TOJaud M PAcCMOTPEHHMS Kanob Ha pelleHws u
nevicteus (OesmeiicTBre) AmMuHHMCTpauuu JIpy>KUHCKOTO CENBCKOrO ITOCENEeHUs
OMCKOro MyHHIUIAIBHOTO paiioHa OMCKOM 00IacTd ¥ WX JOJDKHOCTHBIX JIMIL,
MYHHIUNAIBHBIX CITyXalux AJIMUHECTpaIUK J[py>HHCKOTO CeIbCKOTro MOCETIeHHs

PykoBojicTBysich 4acteio 4 cratem 11.2 ®@emepaibHOTO 3aKOHA «O0
OpraHM3alii IPEJOCTaBIEHMs TOCYJApCTBEHHBIX W MyHHIMNANBHBIX YCIyD»,
VeraBoM JIpy>KMHCKOTO CEJbCKOro moceneHnss OMCKOro MyHMIUINAIBHOTO paioHa
OMcKoM 001acTu:

ITOCTAHOBJIAIO:

1. Vreepauts IlonoxeHue 00 OCOOEHHOCTAX IMOJAYM M PACCMOTPEHHsA
xano0 Ha pemleHuss U Jedicteus (GesneiicTBue) AIMMHMCTpAlyU JIpy>KHHCKOTO
cenbckoro mnocerneHrs OMCKOTO MyHULUIIAIBHOIO paiOHa U UX NOJDKHOCTHBIX JIHIL,
MYHHIMIOAIBHEIX  CIy)Xamux  AJMUHHCTpamud  JIpy>XHHCKOTO  CEJbCKOTO
TIOCEJICHHUS.

2. Omny6nuKoBaTh HACTOslee IOCTaHOBIeHHEe B OromeTeHe «OMCKHH
MYHUIIUTIATIBHBIN BECTHUKY.

3. KoHTpons 3a WCIIONHEHHEM HACTOSLIErO I[TOCTAHOBJICHHSA OCTaBILAIO 32
CODOM.

I'naBa [pyxuHcKoro
CEJILCKOTO IOCeJIEHUS C.B. babunnes



[Tpunoxenue N 1

K TIOCTaHOBJICHUIO AJMUHUCTPALUU
JpyKUHCKOTO CEeNIbCKOro MOCETICHMS
OMCKOro MyHULUNAIBHOTO

paitora OMcKoit o0acTu

OTK 2A» 47 2017 Ne 359

TTOJIOXXEHUE
00 0COOEHHOCTSX MOJa4YU U PACCMOTPEHUS
xaymo0 Ha pelueHus u Agetictus (0e3neticteue) AqMuHUcTpanuu JpyKHUHCKOTO
cenpckoro nocenerns OMCKOro MyHHIAIIAIBHOTO paiioHa OMCKON 00IacT U UX
IOIDKHOCTHBIX JIUL, MyHULUIAIBHBIX CITyXKauX AIMUHUCTpaLUU [IpyKHUHCKOTO
CEIBCKOT0 MOCEIICHUS

[. O61ue noNoXeHNus

1. Hacrosimee Ilonoskenue omnpenensier 0cOOEHHOCTHU MOAAaYH U PaccMOTpe-
HY X100 HA HApyILIEHHe TIOPsIKa MPeIOCTaBICHHUS MYHUIUITABHBIX YCIIYT, BbI-
pasuBIIEECS B HEMMPABOMEPHBIX PENIeHUsIX U AeicTBusX (OesmeiicTBum) AnMuUHM-
crpauuu J[py>XHUHCKOTO CelbcKoro moceneHuss OMCKOro MyHHUIMITAIBHOIO paii-
OHA TIPEIOCTABISIONIEr0 MYHULIHUITATBHYIO YCIyry (Hajee - opras, IIpefoCcTaB-
JSIOMMMA YCIYry), B €ro JO/DKHOCTHBIX JIUI, MyHULMIAIBHBIX CIYXXallUX opra-
HOB, TPEJOCTABISIONINX YCIyTH, IPH IPEeJOCTABICHHH MyHMLHUNAIBHBEIX YCIyT
(mamee - Kano0kI).

2. Oprassl, IPeIOCTABISIONINE YCIYTH, 00€CIeYnBaroT:

1) ocHallleHre MECT MpreMa JXalo0 CTYJIbsIMH, KPECEIbHBIMH CEKIMIMU HITH
CKaMbsIMH, CTOJIaMH (CToMKaMu) uist 0(hOPMIICHHSI TOKyMEHTOB;

2) uHbOPMHUPOBaHHE 3asBUTENEH O MOPSAKE TOAAYN U PACCMOTPEHHS Kajlo0
IIOCPENCTBOM pasMeltieHuss WHGOpPMAalUK Ha CTEHJAaX B MECTAaX NPeJIOCTaBICHHUS
MYHHIUIATEHBIX yCIyT, Ha OQUIAAIBPHOM caiTe AIMUHHCTpANMU JIpyKUHCKOTO
cenbckoro mnocejaeHus OMCKOro MyHHIHWIIANBHOTO paiioHa B MH(OPMALUOHHO-
TeIeKOMMYHHUKAIMOHHOU ceTi «HTepHeT» (Hanee - ohUIHaNbHBIA CalT),

3) KOHCYJIBTUPOBaHUE 3asBUTENEH O MOPSAAKE MOJa4YX ¥ PACCMOTPEHHUS JKa-
7100, B TOM YHUCJIe 10 TesieOHy, SIEeKTPOHHOM N0YTE, IIPH JIMYHOM IIPHEME;

4) peanu3zanyIO IpaBa 3asBHUTENs HA HONydYeHHE MHMOPMALUK U JOKYMEH-
TOB, HEOOXOJUMBIX JiJIsi 00OCHOBAHUS M PACCMOTPEHHUS JKalo0Bl;

5) 3aK/rOYeHHe COTJIALICHUH C YIIOMIHOMOYEHHBIM MHOIOQYHKIMOHAIBHBIM
IIEHTPOM IIPEJOCTABJIEHHs] TOCYapPCTBEHHBIX U MyHHIMIIANBHBIX YCIyr (manee -
M®II) o B3aumoeicTBIM B YacTu ocymecTBieHus M®I] nepenauu xanob B op-
raf, IpeJOCTaBISIONUN YCIyTy, X BBIAA4X 3asBUTENSAM PE3yIbTaTOB PacCMOTpe-
HUS Ka00.



I1. OcobGenHoCcTH NTOAaYM KaT00EI

3. B ciyuae mogauu »*ano0sl Opy JIUUHOM IIpUEME 3asSBUTENH MPEACTABIAET
JOKYMEHT, YJIOCTOBEPSIOIIUNA €ro JIMYHOCTh, B COOTBETCTBHU C 3aKOHOJATEJILCT-
BoM Poccutickoit @enepaunm.

4. B ciiygae ecnu xaimoba mojaercs yepes NpeacTaBUTeNs 3asiBUTEIS, TPe/i-
CTaBJISIETCS. OJIMH U3 JJOKYMEHTOB, IIOATBEPKAAIOIUX MOJHOMOYMS Ha OCYIIECTB-
JIEHUE NEWCTBUU OT UMEHHU 3aABUTEIS, & UMEHHO:

1) odopmiieHHass B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit Deje-
panyy JOBEPEHHOCTH (7S (PU3UIECKUX U IOPUIUYECKHX JIUII);

2) KOomus pelleHus O Ha3HaYeHUH Wi 00 u3bpaHuu (IIpHKasa 0 Ha3zHade-
HUK) (PU3HYECKOTro JHIIa Ha JOKHOCTh, B COOTBETCTBUHU C KOTOPHIM Takoe (H3H-
gecKoe JUI0 00NagaeT MpaBoM JIeCTBOBATh OT UMEHH 3asiBUTENs 0e3 JOBepEeHHO-
CTH.

5. Ilpuem xanod OCymIeCTBISAETCS OPraHOM, IPEIOCTABISIONIUM YCIYTY.

6. IIpu nmoctynnenun xanoder MO®L] obecneunBaeT ee nepegadyy B Opras,
IIPEIOCTABISIIOIINAN YCIYTy, B COOTBETCTBUM C COIVIAIIEHHWEM O B3aUMOJACHCTBUU
Mexay MOIL[ u opraHoM, NpenOCTaBISIONIMM YCIyry (manee - corjauieHue o
B3aUMOJICHCTBUM), HE IO3/IHEE CIEAYIOIIEro pabouero JHs CO AHS MOCTYIIEHUS
JKaIOOBI.

7. B snexTpoHHOM BHUE Xanoba 1mogaeTcs mocpeCTBOM:

denepabHOM rocynapcTBeHHONH HHGOPMAUMOHHOW cucTeMbl «EIuHEBIM
HOpTaJl TOCYAApCTBEHHBIX U MYHUIMNAIBHBIX yCuyr ((pyHKIui)» 1mubo rocynap-
cTBeHHOU MH(popManuoHHOH cucteMbl OMmckoit obnactu «[lopTan rocyiapcTBeH-
HBIX ¥ MyHHULMIATBHEIX ycIyT OMCKoO#M obnacTm.

[Tpu nojaye xanoObl B 3JCKTPOHHOM BUJEC JOKYMEHTHI, YKa3aHHbIE B ITyHK-
tax 3, 4 Hacrosimero Ilonoxenus, MOryT OBITh NTPEACTABIEHEI B (POPME 3IEKTPOH-
HBIX JOKYMEHTOB, MOAMUCAHHBIX 3JIEKTPOHHOW MOMANUCHIO, BUI KOTOPOU IIpeiy-
CMOTpPEH 3aKOHOaTeNbCcTBOM Poccuiickoit Denepaiiiy, IIpA 3TOM JOKYMEHT, yI0-
CTOBEPSIOIINH INYHOCTE 3asIBUTEJISI, HEe TpeOyeTCs.

8. XKanoba Ha HapylmeHne mopsaKa NPeIOCTABICHUS MyHULUIIATBHOHN yCIIy-
r'd, okazepiBaeMoi udepe3 MOII, paccmaTpuBaeTcs OpraHoM, MPeNOCTaBIIIOIIMM
YCIIyTy, B COOTBETCTBHH ¢ HacTosAmuM [looxeHreM U 3aKIFOYEHHBIM COrIalleH -
€M O B3aUMOJIEHCTBHH.

ITI. OcobeHHOCTH pacCMOTPEHUS KaI00bI

10. XKamoba MOMIECKHUT PETUCTPAIMM HE TO3[HEEe CIEIyoIero paboyero
JIHS CO JIHSI €€ ITOCTYILIEHHUS.

11. B cimy4ae eciid TEKCT MUCBMEHHOrO OOpalleHusl He MOJAaeTCs IpoYTe-
HHIO, 00 DTOM B TEUEHHE CEMH JHEW CO JHS peTUCTpaly oOparieHns coodmaercs
3asBHTEII0, HAIPaBUBILIEMY OOpalleHUe, eCIM ero (pamMuius W MOYTOBBIM ajpec
IO TAIOTCS IPOYTEHHUIO.

12. Opran, npefoCTaBISIOMAN YCIyTy, OTKa3bIBaeT B YIOBIIETBOPEHHAH JKa-
700BI B CIEAYIOIINX CIIydasaX:

1) Hamuure BCTYNMHBLIETO B 3aKOHHYKO CHILy peLISHHS Cyna II0 xanobe o
TOM e TIpeMETe, 110 TEM YK€ OCHOBAHUAM U B OTHOLIEHUU TEX K€ JIHI;



2) nojava xanoObl IMLIOM, IIONTHOMOYHS KOTOPOTO HE TMOATBEPKIEHBI B TT0-
psizKe, ycTaHOBJIEeHHOM HacTosmmM [looxeHueM;

3) Hanu4Ke pelieHus 110 Kanobe, IPHHATOrO paHee PyKOBOIMUTENEM OpraHa,
IIPEIOCTABISIONIEr0 YCIIyTr'y, B COOTBETCTBUU C TpeOOBaHUSAMHU HacTogIero [lomo-
’KE€HHsI B OTHOLICHUH TOTO XK€ 3asBUTENIS U 10 TOMY K€ TIPEIMETY 5KAI0OEL

13. OtBer mo pe3ynpTaTaM pacCMOTPEHHs KaJl0Obl HANIPABIISETCS 3asBUTe-
JII0 HEe IO3[HEE OHS, CICAYIOLIETO 3a JHEM IPHUHSTHUS PEINEHHs, B IHCHMEHHOM
(opMe MM 3IEKTPOHHOM BHJE B 3aBUCHMOCTH OT CIOco0a MOJauyM KaloOBl U
crocoba, yKa3aHHOT'O 3asiBUTEJIEM B XKajlo0e.

14. Ilpy yOBIETBOPEHHUH >Kal00bI OpraH, MPeIOCTABISIONIUI YCIyTy, IpH-
HUMAaeT MEPBI [0 YCTPAHEHHUIO BBISBICHHBIX HapYIIIEHWA, B TOM YHUCJIE 10 BEIAaYe
3asBUTEIIO pe3yJIbTaTa MyHHUIMIIAIBHON YCIyrH, He IO3Hee MATH pabodnx JHEH
CO JIHS IIPUHSTHS PEIICHUS, €CIIM HHOE He YCTAaHOBJICHO 3aKOHOAATEIECTBOM.

15. Obmuii cpok paccMOTpeHHs KaloObl U YCTpaHEHUS BEIIBICHHBIX HApYy-
IIEHUH HEe MOYKET MPEBBIIIATH CPOK, YCTAHOBIEHHBIH DenepanbHbIM 3aKoHOM «O06
OpraHM3alliy IIPEAOCTaBIICHHU ITOCY JaPCTBEHHBIX U MyHULUITATBHEIX YCIIyTY.

16. B oTBeTe 1o pe3yapTaTaM pacCCMOTPEHHUS KAIOObI yKa3bIBAIOTCS:

1) HarMeHOBaHME OpraHa, MPeJOCTABISIOIIETO YCIYTY, JOLKHOCTD, (haMu-
¥, UMs, OTYECTBO (IIPH HAJIU4YWM) €ro JODKHOCTHOTO JIMIIA, IPUHSBIIETO pellie-
HHE I10 )Kallooe;

2) HOMep, JaTa NPUHATUS PEIICHUs, BKIOYAs CBEIEHHS O JODKHOCTHOM
JHLe, pelieHue uin neicTus (0e3elcTBre) KOTOPOro o00xalyeTcs;

3) amumnus, UM, 0TIECTBO (TIPU HAJTMYMU) WIH HAUMEHOBaHUE 3asBUTEIS,

4) ocHOBaHUS JUIsl TIPUHATHUS PELICHHS T10 JKao0e;

5) mpuHSATOE T10 *Kajuobe pelleHuE;

6) cpoku ycTpaHEeHHs BBISABICHHBIX HapylIeHUH, B TOM YHCIIE CPOK MPEeaoc-
TaBJICHUs pe3ysbTaTa MyHULMNANBHON YCIyTH (B CIydae ecid Xajxoba Nnpu3HaHa
000CHOBaHHO);

7) nH(OpManys O BO3MOXHOCTH O0XKaJOBaHUs MPUHSATOIO IO XKaynobe pe-
IICHHS.

17. OtBet mo pe3yapTaTaM PacCMOTPEHHS Kal0Obl MOAIIUCHIBACTCS JOJIK-
HOCTHBIM JIMIIOM OpraHa, MpefoCTaBISIONIero yCIyTy.

18. JKanoOs! Ha pelueHwus, IpPUHATHIE PyKOBOAMTENIEM OpraHa, IpeJoCcTaB-
JISIOLIEro YCIyry, MOAAIOTCS U PacCMaTPUBAIOTCSA B MOPSAAKE, MPEIyCMOTPEHHOM
®enepanbubiM 3aKk0HOM «O0 OpraHW3alUU MPENOCTABICHUS rOCYIapPCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYTY.



